
TRAINING PROGRAMMES FOR 
INTERNATIONAL 

GOVERNMENT AGENCIES

CUSTOMISED 
PROGRAMMES By Corporate and International Unit

With over 60 years of establishment, INTAN has achieved astounding

success in developing a competent public sector workforce through

quality training. Apart from meeting local demand, INTAN goes beyond-

conducting various international-level courses as well as training and

development for foreign delegates.

In 2018, INTAN launched a new branch of its international training

programmes, known as Customised Programmes; training programmes

exclusively customized to suit the learning and development

requirements of various levels of management groups and

professionals from international government agencies.

Since its establishment, the programme has received high demand from

public services and government agencies from around the world.



CUSTOMISED PROGRAMMES

ENGAGE.EXPERIENCE.ENRICH

We provide bespoke training programmes, exclusively for 

foreign delegates from international government agencies.

LEARNING FROM MALAYSIA’S EXPERIENCE

We design and deliver tailor-made training

programmes in 10 training fields,

Upgrading of professional skills

Sharing of knowledge, experiences and 

best practices

Customer Centric

Mix method – lectures, field visits, case 

studies. etc

KEY FEATURES OF OUR CUSTOMISED 

PROGRAMMES:
to meet the learning and development

requirements of various levels of

management groups and professionals

around the world.

The 5-day training programme revolves around the concept of

“Malaysia’s Experiences” and sharing of knowledge,

experiences and best practices in Malaysia’s

government/public sector delivery, in which the visiting cohort of

participants can apply the learning outcomes to meet their own

responsibilities while forging new networking.

Take training to the next level. Get connected with greater networking, discover beyond-classroom learning experiences and enhance 

the values and qualities in the civil service. 

Closing the competencies and learning gaps
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Engagement sessions with client and 

prospects to get an in-depth 

understanding for a comprehensive 

Learning Needs Analysis.

Diagnose

Content development are co-designed 

with INTAN Strategic Partner X 

Design

Delivery as experiential journey, 

rather than content-based.

Deliver

Post programme evaluation and 

professional impact measurement

Debrief

THE FOUR-STEP APPROACH

We use these four steps in designing the best 

programme for our clients

Our training package* includes:

• Training (inclusive of materials, field visits, and coordination)

• Airport Transfers

• Interurban transportation

• Insurance

• Professional fee and speaker allowance

• Visit to a cultural show

• Lunch & Coffee Breaks

• Accommodation at four-star hotel within Kuala Lumpur City 

Centre

* T&Cs apply. Contact intan.international@gmail.com for further inquiries.

CUSTOMISED PROGRAMMES

mailto:intan.international@gmail.com


Ethics and Integrity in Public Service

Public Policy and Administration Train The Trainers

Project Management

Economics Planning and Management

CUSTOMISED PROGRAMMES

Management Development

Leadership Development

Public Finance

ICT Management and Innovation

10 FIELDS OF INTEREST

Sustainable Development Goals
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The Training Programme on Public Policy and Administration in Malaysia’s 

Perspective 

The Russian Presidential Academy of National Economy and Public Administration 

1st to 5th October 2018
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The Training Programme on Public Financial Management in Malaysia’s Perspective 

The National Institute of Financial Management (NIFM), Ministry of Finance, India 

(Series 1: 18 to 22 February 2019)
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The Training Programme on Public Financial Management in Malaysia’s Perspective 

The National Institute of Financial Management (NIFM), Ministry of Finance, India 

(Series 1: 22 to 26 April 2019)
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Executive Training Programme on Public Financial Management in Malaysia’s 

Perspective 

THE INSTITUTE OF PUBLIC FINANCE (IPF), MINISTRY OF FINANCE, BANGLADESH 

(22 & 23 April 2019)
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Evaluating Public Policy in Malaysia's Perspective
UNITED NATIONS’ AFRICAN INSTITUTE FOR ECONOMIC DEVELOPMENT AND PLANNING 

(IDEP)

(29 July - 2 August 2019)
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THE TRAINING PROGRAMME ON PROJECT AND PORTFOLIO MANAGEMENT 

IN MALAYSIA’S PERSPECTIVE 

Republican Graduate School of Business and Management (RGBSM), under the National Agency of 

Project Management, Republic of Uzbekistan

(2-5 December 2019)
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Webinar: Strategic Leadership Talk with Tan Sri Abdul Wahid Omar, 
Chairman of Bursa Malaysia and Universiti Kebangsaan Malaysia (UKM)

A Customised Virtual Seminar Series 1/2020 
on Public Service Delivery And Current Management Topics 

The Academy of Public Administration (APA)
Under The President of The Republic Of Uzbekistan

(3 December 2020)


