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RESPONDING TO CHALLENGES

DIGITAL COMPETENCY AMID COVID-19

The pandemic has
pushed unprecedented
growth in the field of
digital learning and
teaching
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HE Importance of belng agile and
rts.'-liunt to disruptlons. in’ e
sponding to events ke the Covid-
19 pandemic has never been more
urgent. The pandemic, ke any other erl-
sis. unfolded over 3 perlod and the end s
sHI nowhers in <ight
Since then, segments of the public ser-
vice have been utilising digital solutions o
address a host of lssues during the Meve-
ment, Control Order (MO} and the e
covéry period so that timely and m::mxe

information snd nﬂ'acﬂw
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o vsacmpumn: updueundd&e'
i information. :'.
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All this 15 a mlismjnn nhﬂ:u:

ment’s effois thmh s Di ul
ness inltative mmedit;nhm:l lmrid!

delivery through digleal soburl

Thils paridemic has slso provi ﬁmm_—,
petus for educational and other learning:
amd dﬂvﬂumr:rn: Institations 1o uge tech-
nology 1o transform Jearni

Online leaming has: he?;:ll‘lm the new
notm, altowing sehools, colleges, and -
versitles waddwide to clrcumvent: the.
Inckdowns and continue detivery of iheu"
programnies.

‘This iransformative use:of technu]aﬁ
through digieal solutions Is also evident
the jeaming and development tealms of

publicservice:

For nstance, despite the MGO, which
began on March 18, the use of online plai-
forms ‘allowed 402 cadets artending’ the
mandatory post-graduate Diplomn in Pub-
I ment Programime at the National
Institute of Public Administration fintan) o
comtinge the coumse [m‘ﬂ]vm.g wﬂn&nﬁ-'
dernic modiles. =

Initiatly, the trainers had to-switch mta:

alimaost finimediately 1o prepase and insgi-

- platforms have broken
diti‘ml!
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tute the online delivery of the content. The
experiment with onling and digital pla-
farms, mainly Zoom and Google Meet, sup-

“plemiented by Google Classroom, What-

gApp, Telégram, Facebook and YouTube,
has allowed the institute to continue pro-
viding programmes o a broader group of
pﬂ:ﬂe_.evmmsth{m

through online

and
¢ miould of tra-
¢l ms that are confined to
! It allows learners 1o ex-
illpmﬂhttlcamlngmmswuk

: ug.-advmmge of the digital content pro-

vided by the Internet to offer teaching and
learming experiences t learners anylime,

“amywhere, This form of learning has the

potential to make both teachersandleam-
ers: more. than ust providers and con-

‘siimers of knowl s respectively — they
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This experience has-brought- about a
positive change to the learning and de-
velopment of an-fnstitution’s digital ecol-
ogy, with tralners émbracing technology
In m—ays inconceivable only a few years

Trainers are much more adept:at hosts

Ing clazs sessions and webinars, manoeu-

viing and wsing different, pl:m:mm andd
thiedr ﬂsmmmdmise and
the sharing of knowledge.
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This new #nvironment has enma.-tragad
‘public service maining institutions like In-
‘an o broaden the scope of online pro-
‘grammes to ensure pubilic service olficers
“will remain at the cutting edige with fi-for
plrpose sldllsin thiz volatile climate.

Degpite the horror and sadness ‘that
Covid-19 has wroaked, It alss led to ad-
Justrents in'the way daily Buman Hife s
conductied.

Yor one, the world of online teaching
and tehrning in geberil and the digial
competency. and readiness ol the pubjic
seTvice, in nm!,eulat. have been enhanced
{0 ensure minimal disruption o service
dellverviand In caring for the needs of the
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The welkr 1= Head of Chuster lor Langusge
Ercelinch n1an She can be reached s
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Online learming breaks the mnuitf of traditional clmixvooms by allowing teachiors and
students to become midund generators of ktowledge, o 5 R0 SHo




